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Contact Information 
for Questions and Claims

Anthem Health
1.804.358.7390
1.800.421.1880

HealthKeepers, Inc.
Attention: Operations

P. O. Box 26623
Richmond, VA  23261-6623

Anthem Lumenos HSA
1-800-582-6941

Anthem Blue Cross and Blue Shield
P. O. Box 27401

Richmond, VA 23279

Anthem Dental Indemnity
Customer Service
1-800-453-3622

Flexible Benefi t Administrators
509 Viking Drive, Suite F

PO Box 8188
Virginia Beach, VA 23450

1-800-437-FLEX (1-800-437-3539)
Fax: (757) 431-1155

FlexDivision@fl ex-admin.com
www.fl ex-admin.com
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Continental American Insurance Company (CAIC)
PO Box 427

Columbia, SC 29202 
Customer Service 
1-800-433-3036

csc@caicworksite.com

Allstate Workplace Division (AWD)
1776 American Heritage Life Drive

Jacksonville, Florida 32224
For questions concerning your policy please call:1-800-521-3535 

For questions concerning claims please call:1-800-348-4489

The Standard 
Disability

1-800-368-1135
www.standard.com

Texas Life Insurance Company
PO Box 830

Waco, TX 76703-0830
1-800-283-9233

Mark III Brokerage
211 Greenwich Rd

Charlotte, NC 28211
1-800-532-1044

www.markiiibrokerage.com/culpepercountygovva


