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FBA Benefits Card

The Benefits Card system allows you to pay for eligible pre-tax account expenses electronically at 
approved service providers and merchants.  The Benefits Card provides you with instant access to your 
pre-funded Health Care Reimbursement Account for many common regular eligible expenses.  You 
may also enjoy the convenience of paying for your childcare expenses (up to your account balance at 
the time of the “swipe”) with the Benefits Card.

In order for you to get the most benefit from your Plan, we want to remind you of a few things concern-
ing the Benefits Card.
 
• The Benefits Card works just like a debit card, only your “bank account” consists of the funds you 

elected to set aside in your pre-tax account(s).  The card is not eligible for use at ATMs or other 
 unqualified merchant locations.  The card will be denied at the point of sale when a transaction at an 

ineligible location is attempted.  If an eligible provider does not accept MasterCard®, you must file a 
paper claim.  When using the card at a self-service merchant terminal, you may select the credit or 
debit option (with your PIN).

• How To Receive Your PIN:
 The most cost effective way to provide a cardholder their PIN is to use the e-PIN delivery functional-

ity. e-PIN  delivery provides a simple and secure way for participants to view their PIN on the FBA 
WealthCare Portal. The FBA WealthCare Portal “My Cards” page provides a “View PIN” button next 
to each card number. Upon clicking “View PIN”, FBA WealthCare Portal pops-up a new window 

 containing the card’s four digit PIN.

• Detailed information will also be available on our website at www.mywealthcareonline.com/fba.

• Your card will be mailed to your home address via first class mail.  Please allow up to two weeks for 
delivery of your card.  If you do not receive your card two weeks after the start of your Plan Year, 
contact Flexible Benefit Administrators, Inc. so that a replacement card may be ordered.  Any eligible 
expense incurred during that time may be reimbursed by mailing, faxing or emailing a claim form and 
proper documentation to Flexible Benefit Administrators, Inc., following the customary claims filing 
procedure and cutoff times.

• When you receive your card, sign the back of the card prior to using it.  Your card is activated upon 
the first swipe of your card.

• Continue to save all receipts.  Flexible Benefit Administrators, Inc. may request them to verify 
 expense eligibility.
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• Flexible Benefit Administrators, Inc. will notify you by mail or e-mail if you incur an expense with the  
 card that is or appears to be ineligible. Upon this notice you must send Flexible Benefit Administra-  
 tors, Inc. a Transaction Substantiation Form with the corresponding itemized documentation within   
 40 days of the transaction; you may download and print a Transaction Substantiation Form from   
 our website.  If you do not send in those required items, your card will be deactivated until the   
 documentation is received. 

• Your transaction will be denied for any amount greater than your health care reimbursement 
 account annual election or your dependent care reimbursement account posted balance at the   
 time of the “swipe”.  

• You should notify Flexible Benefit Administrators, Inc. immediately if your card is lost or stolen to   
 deactivate the card.  If your employment is terminated, your card will be permanently deactivated.
 
• You may monitor your account balance, transaction history or print a statement at any time, night   
 or day on the Benefits Card website: www.mywealthcareonline.com/fba

• Additional information regarding the Benefits Card is available on our website: www.flex-admin.com. 
You may also download the Transaction Substantiation Form from our website under Participants;  
Forms.

Attention: Benefits Card Participant

Subject: Benefits Card Use

In light of IRS Rulings on Benefits Card use, it is important that you make yourself familiar with the card-
holder agreement that accompanies your Benefits Card.  Flexible Benefit Administrators, Inc. strongly 
suggests reviewing this document and making yourself and any dependent cardholders in your house-
hold aware of the terms.
 
Please be aware that upon receipt and signing of your Benefits Card, you as the cardholder and em-
ployee participant of the Plan are ultimately responsible for using the card for eligible expenses.  This 
also applies to any dependent that has use of the Benefits Card.  By signing the back of the card, the 
employee/dependent is agreeing to the terms and conditions of this agreement. 

As in the past, your responsibility as a participant in a tax-free plan is to use the card for eligible ex-
penses ONLY (such as prescriptions, eyeglasses and medical co-pays, etc.)  As with paper claim 
submission, cosmetic prescriptions and procedures as well as over the counter medications and prod-
ucts are not eligible for reimbursement.  Please remember that each time you use your card you are 
certifying that the expense is eligible.  If you have any doubt as to whether an expense is eligible, you 
should refer to your employee handbook, IRS Publication 502 or call our office to speak with one of our 
administrators.  It is also your responsibility to acquire all documentation such as receipts, EOBs, etc. 
for the Plan Year’s expenses and to retain the documentation for the entire Plan Year.  If you are aware 
that you have paid for an expense with the card that is ineligible it is your responsibility to notify Flexible 
Benefit Administrators, Inc. immediately.  You will need to submit a paper claim form with substantiating 
documentation along with repayment for the amount of the ineligible expense.
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Flexible Benefit Administrators, Inc. may request documentation to substantiate your Benefits Card 
transactions to determine eligibility of the expense. In the event that your documentation shows in-
eligible expenses were paid with your Benefits Card, Flexible Benefit Administrators, Inc. will request 
that you re-pay the amount of the ineligible expense.  If the payment is not received in the allotted time 
frame your card will be deactivated.  Also, Flexible Benefit Administrators, Inc. may offset future claims 
and notify your employer.  IRS rulings allow your employer to withhold this amount from your wages if 
necessary.

The Benefits Card is NOT PAPERLESS, just less paper and is a great convenience for the participants 
in the Plan, if used properly.   

PLeASe noTe: eligible items purchased at participating inventory information Approval Sys-
tem (iiAS) merchants will be automatically approved! 

when purchasing prescriptions and/or over-the-counter FSA-eligible items, the merchant’s iiAS 
will verify the items and automatically approve the transaction with no follow-up request. The 
Benefits Card is not accepted at merchants who have not implemented IIAS. Please visit www.
sig-is.org and select “iiAS merchants List” for the most recent list of iiAS merchants.


